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1. Application

1.2 Application

The National Child Protection Policy (Policy), if formally adopted, applies to an Australian

Football league that is conducted or administered by:

(a) a State or Territory league or body that is affiliated with the AFL, including: 

a. NSW/ACT: AFL (NSW/ACT) Commission Ltd ACN 086 839 385;

b. NT: AFL (Northern Territory) Ltd ACN 097 620 525; 

c. QLD: AFL (Queensland) ACN 090 629 342; 

d. SA: South Australian Football League Inc ABN 59 518 757 737; 

e. TAS AFL (TAS) ACN 135 346 986; 

f. Victoria: Australian Football League (Victoria) ACN 147 664 579; 

g. WA: West Australian Football Commission Inc ABN 51 167 923 136); or 

 (b) an entity or body that is affiliated with (or licensed by) an Affiliated State or Territory 

Body. 

(Football Body) 

If applicable to the Football Body, Australian Football: players; coaches; officials; spectators; 

and administrators and all people reasonably connected to the Football Body (Members) 

must comply with the Policy. 



1 Policy Statement 

The Football Body and its Members are committed to the safety and wellbeing of all children 
and young people involved in Australian Football. The rights of the child are fundamental to all 
organisations and persons reasonably connected to Australian Football; each will act without 
hesitation to ensure a child-safe environment is maintained at all times. Child-protection laws 
in all Australian States and Territories illegalise child abuse. These laws also cover the 
reporting and investigation of cases of child abuse. The Football Body and all Members 
subject to this Policy must comply with the all applicable child-protection laws. 

In addition to expeditiously reporting all allegations of child abuse to appropriate State or 
Territory authorities, the Football Body and its Members must deal with all allegations of child 
abuse promptly, seriously, sensitively and confidentially. Any Member who reasonably 
suspects that a child has been or is being abused by someone within Australian Football or by 
his/her parents/guardians must report it immediately to the police or relevant government 
agency, and the Football Body.   

The Football Body will not attempt to investigate, mediate or conduct any hearing into any 
allegation of child abuse as this is the role of the police and the relevant government agency. 

2 Child Abuse 

Child abuse involves conduct which puts children at risk of harm (usually by adults, 
sometimes by other children) and often by those they know and trust. It can take many forms, 
including verbal and physical actions and by people failing to provide them with basic care. 
Child abuse may include: 

a) Physical abuse by hurting a child or a child’s development (e.g. hitting, shaking or
other physical harm; giving a child alcohol or drugs; or training that exceeds the
child’s development or maturity).

b) Sexual abuse by adults or other children where a child is encouraged or forced to
watch or engage in sexual activity or where a child is subject to any other
inappropriate conduct of a sexual nature (e.g. sexual intercourse, masturbation,
oral sex, pornography including child pornography or inappropriate touching or
conversations).

c) Emotional abuse by ill-treating a child (e.g. humiliation, taunting, sarcasm, yelling,
negative criticism, name calling, ignoring or placing unrealistic expectations on a
child).

d) Neglect (e.g. failing to give food, water, shelter or clothing or to protect a child from
danger or foreseeable risk of harm or injury).

3 Working with Children: Statutory Obligations 

The Football Body requires all Members who will be required to work with children to comply 
with the statutory obligations that apply to people working with children in their state of 
territory. This may involve the relevant Member undertaking a “working with children check” to 
determine their suitability to work (in a paid or volunteer capacity) with children.  

Information relating to the statutory obligations of members working with children can be 
found in the URLs below: 

 QLD: www.ccypcg.qld.gov.au; 

 NSW: www.check.kids.nsw.gov.au/ 

 WA: www.checkwwc.wa.gov.au 

 VIC: www.justice.vic.gov.au/workingwithchildren 

http://www.ccypcg.qld.gov.au/
http://www.check.kids.nsw.gov.au/
http://www.checkwwc.wa.gov.au/
http://www.justice.vic.gov.au/workingwithchildren


 SA: http://www.recsport.sa.gov.au 

 TAS: www.police.tas.gov.au 

 NT: http://www.workingwithchildren.nt.gov.au 

 ACT: www.aifs.gov.au 

NB: Statutory working with children obligations may require members who travel interstate or 

between states and territories with children two comply with two or more sets of statutory 
obligations. This issue could arise when, for example, an Australian Football club takes 
underage players away for training camps, competition or other activities. 

6 Taking Images of Children 

Recognising that images of children can be used inappropriately or illegally, Members must, 
wherever possible, obtain permission from a child’s parent/guardian before taking an image 
of a child. Members must inform the parent/guardian about the nature and extent of the use 
that will be made of the image(s) and generally comply with the National Privacy Policy. 
Members must respect the privacy of other members and must not use camera phones, 
videos and cameras inside changing areas, showers and toilets. 

If the Football Body uses an image of a child, the Football Body must avoid naming or 
identifying the child and, wherever possible, avoid using both the first name and surname. 
The Football Body must not display personal information such as residential address, email 
address or telephone numbers without gaining consent from the parent/guardian. The 
Football Body must not display information about hobbies, likes/dislikes, school, etc as this 
information can be used as grooming tools by paedophiles or other persons. The Football 
Body must only use appropriate images of a child, relevant to Australian Football and 
ensure that the child is suitably clothed in a manner that promotes the sport.  

http://www.recsport.sa.gov.au/
http://www.police.tas.gov.au/
http://www.workingwithchildren.nt.gov.au/
http://www.aifs.gov.au/


NATIONAL SOCIAL MEDIA ENGAGEMENT POLICY 

February 2013 



1. Application

The National Social Media Engagement Policy (Policy), if formally adopted, applies to an

Australian Football league that is conducted or administered by:

(a) a State or Territory league or body that is affiliated with the AFL, including: 

a. NSW/ACT: AFL (NSW/ACT) Commission Ltd ACN 086 839 385;

b. NT: AFL (Northern Territory) Ltd ACN 097 620 525; 

c. QLD: AFL (Queensland) ACN 090 629 342; 

d. SA: South Australian Football League Inc ABN 59 518 757 737; 

e. TAS AFL (TAS) ACN 135 346 986; 

f. Victoria: Australian Football League (Victoria) ACN 147 664 579; 

g. WA: West Australian Football Commission Inc ABN 51 167 923 136); or 

 (b) an entity or body that is affiliated with (or licensed by) an Affiliated State or Territory 

Body. 

(Football Body) 

If applicable to the Football Body, Australian Football: players; coaches; officials; spectators; 

and administrators and all people reasonably connected to the Football Body (Members) 

must comply with the Policy. 



2 Introduction 

The Football Body acknowledges that Social Media has increasing prevalence in both the 

professional and private lives of its Members. The Football Body recognises the value in 

using Social Media to build more meaningful relationships with fans, communities and other 

relevant stakeholders. Social Media offers the opportunity for people to gather in online 

communities of shared interest and create, share or consume content in ways that can be 

beneficial for Australian Football. 

3 Purpose & Scope 

This National Social Media Engagement Policy (Social Media Policy) sets out the Football 

Body’s expectations of its Members when engaging with Social Media. Recognising that 

commonly-held perceptions of “social media” are likely to change from time to time, “Social 

Media” for the purpose of this Social Media Policy is specifically not limited to certain digital 

platforms.  

However, the Football Body considers each of the following platforms/internet 

programs/digital interfaces as Social Media for the purpose of this Policy: 

a) External and internal social networking sites (eg Facebook, Twitter, Bebo, Linked In,
MySite and Yammer);

b) Video and photo sharing websites (eg Flickr, YouTube);

c) Micro-blogging sites (eg Twitter);

d) Weblogs, including corporate blogs, personal blogs or blogs hosted by traditional media
publications (eg. ‘comments’ or ‘your say’ feature on theage.com.au);

e) Forums and discussion boards (eg Whirlpool, Yahoo! Groups or Google Groups);

f) Online encyclopaedias (eg Wikipedia);

g) Instant messaging (including SMS);

h) Vod and Podcasting; and

i) Any other website that allows individual users or companies to use simple publishing

tools.

(Social Media) 

3 Non-Official Social Media Engagement Risks 

The Football Body recognises that Members will from time to time engage with Social Media 

in a non-official, personal capacity. This Policy does not intend to discourage nor unduly limit 

personal expression or online activities. However, Members should recognise the risk and 

damage that may be caused (either directly or indirectly) to the Football Body in certain 

circumstances. 

Some of the risks Members take by engaging in non-official Social Media include, but are not 

limited to: 



a) Unintentional Social Media content publication to a private audience;

b) Unintentional Social Media content publication by a 3rd party to a private audience;

c) Unintentional Social Media content publication to a public audience;

d) Unintentional Social Media content publication by a 3rd party to a public audience; and

e) Social Media “hacking”;

It is the expectation of the Football Body that all Members who engage in non-official Social 

Media are aware of the risks associated with Social Media. 

4. Non-Official Social Media Engagement Consequences

It is the expectation of the Football Body that Members understand that the risks of engaging

in non-official Social Media listed above, as well as others, may result in the publication of

content which, without limitation:

a) Breaches employment obligations;

b) Breaches the National Vilification & Discrimination Policy;

c) Damages the brand and reputation of the Football Body, as the case may be;

d) Misrepresents a personal view as that of the AFL or the Football Body; and

e) Is criminal in nature or might otherwise give rise to the breach of a civil law.

Members are advised that engaging in Social Media may result in disciplinary action. 

5. Official Social Media Engagement by AFL & Affiliated State & Territory

Bodies

To ensure a consistent and controlled approach, only a select number of representatives of

the Football Body are authorised to speak to the media in an official capacity. This also

applies to representing the Football Body on Social Media. Before engaging in Social Media

as a representative of the Football Body, you must be formally authorised to comment.  You

may not comment as a representative of the AFL unless you are authorised to do so by the

CEO and Corporate Affairs Manager of the AFL.

Once authorised to comment as a representative of the Football Body, you must:

a) Liaise with the relevant Corporate Affairs Department to ensure you are adequately

prepared;

b) Disclose you are an employee/contractor of the Football Body, as the case may be, and

use only your own identity, or an approved official account;

c) Disclose and comment only on information classified as public domain information;

d) Ensure that all content published is accurate and not misleading and complies with all

relevant policies and agreed positions;



e) Comment only on your area of expertise and authority (unless otherwise approved by the

AFL);

f) Ensure comments are respectful of the community in which you are interacting online;

g) Respect copyright laws and fair use of copyrighted material and attribute work to the

original author/source wherever possible;

h) Adhere to the Terms of Use of the relevant Social Media platform/website, as well as

copyright, privacy, defamation, contempt of court, discrimination, harassment and other

applicable laws; and

i) Redirect any questions to the AFL Corporate Affairs Department if you are unsure of the

AFL response/view.

6. Conditions of Official AFL Social Media Engagement

If you are authorised to comment as a representative of the Football Body you must not 

publish, or otherwise permit the publication by a 3rd party of, content which, without limitation: 

a) Breaches employment obligations;

b) Breaches the National Member Protection Policy as well as any policy incorporated to it

by reference including, but not limited to, breaches of the National Vilification &

Discrimination Policy;

c) Damages, or is likely to damage, the brand and reputation of the AFL or the Football

Body, as the case may be;

d) Misrepresents a personal view as that of the Football Body, as the case may be; and

e) Is criminal in nature or might otherwise give rise to the breach of a civil law.

7. Inappropriate Social Media Engagement

For illustrative purposes, the Football Body is likely to consider the following engagement in 

Social Media as inappropriate: 

a) Using discriminatory, defamatory, abusive or otherwise objectionable language in

content;

b) Accessing, downloading or transmitting any kind of sexually explicit material, violent

and/or graphic images (without medical purpose);

c) Accessing, downloading or transmitting information on the use and construction of

weapons, explosives and/or other tools of violence or terrorism;

d) Accessing, downloading or transmitting any material deemed to be illegal under

Australian Commonwealth or state law;

e) Accessing, downloading or transmitting hate speeches and/or racist material;



f) Breaching the reasonable expectation of privacy of a person;

g) Attempting to gain unauthorised access to the computing resources of the AFL, Affiliated

State & Territory Bodies or Community Bodies.

8. Complaints, Investigation & Discipline

If a Member holds a good faith belief that content has been published on Social Media in

contravention of this Policy, or which is otherwise inappropriate or unlawful and relates to the

Football Body, the Member may make a complaint about the content in accordance with the

National Complaint Guidelines (if applicable).

The CEO (or General Manager or nominee) of the Football Body may order an investigation 

into the content in accordance with National Complaint & Investigation Guidelines (if 

applicable). If a Member is reasonably believed to have breached this policy, the matter may 

be referred to a Disciplinary Tribunal in accordance with the National Disciplinary Tribunal 

Guidelines (if applicable). 

If the AFL CEO (or nominee) deems the Social Media activity of any Member to be 

inappropriate, he or she may take whatever action he considers to be reasonably necessary in 

the circumstances. 



NATIONAL PRIVACY POLICY 

February 2013 



1. Application

The National Privacy Policy (Policy), if formally adopted, applies to an Australian Football

league that is conducted or administered by:

(a) a State or Territory league or body that is affiliated with the AFL, including: 

a. NSW/ACT: AFL (NSW/ACT) Commission Ltd ACN 086 839 385;

b. NT: AFL (Northern Territory) Ltd ACN 097 620 525; 

c. QLD: AFL (Queensland) ACN 090 629 342; 

d. SA: South Australian Football League Inc ABN 59 518 757 737; 

e. TAS AFL (TAS) ACN 135 346 986; 

f. Victoria: Australian Football League (Victoria) ACN 147 664 579; 

g. WA: West Australian Football Commission Inc ABN 51 167 923 136); or 

 (b) an entity or body that is affiliated with (or licensed by) an Affiliated State or Territory 

Body. 

(Football Body) 

If applicable to the Football Body, Australian Football: players; coaches; officials; spectators; 

and administrators and all people reasonably connected to the Football Body (Members) 

must comply with the Policy. 



2 Introduction 

The privacy of any individual reasonably connected to Australian Football is fundamentally 

important to the Football Body and to the Members of the Football Body. The maintenance of 

privacy is a responsibility of the Football Body and certain minimum privacy safeguards 

should be implemented. This privacy statement provides information about the personal 

information that may be collected by the Football Body and the ways in which that personal 

information may be used. 

2 Privacy Policy 

The Football Body is subject to the Commonwealth Privacy Act, including the National Privacy 

Principles. The Football Body may vary this policy from time to time, including without notice 

to the individuals about whom they hold private information. All information received in 

connection with an Australian Football product or service, or in the conduct of the Football 

Body’s business, should be  treated seriously, having regard to legal obligations. 

4 Information Collected 

During the course of business, the Football Body may collect personal information including 
without limitation, the following: 

 name, postal/email address, gender, occupation, contact information and favourite
AFL Club;

 information about dealings with Australian Football Bodies, including membership
history, subscriptions for Australian Football Bodies’ services and Australian Football
Bodies’ products ordered or purchased;

 an IP address, geolocation and credit card information; and

 information derived from the use of “cookies”.

NOTE: A cookie is a small text file that the Football Body may place on an 

individual’s computer. Usually, cookies are used as a means for a 

website to remember an individual’s preferences and are thus 

designed to improve experience. Cookies may collect and store 

personal information about an individual. The Football Bodies treat 

personal information that may be obtained through cookies and any 

other information supplied in accordance with this privacy policy. 

(Personal Information) 

By providing the Football Body with Personal Information, an individual consents to that 
information being collected, used, disclosed and stored in accordance with this Privacy Policy. 

If an individual does not give Personal Information to the Football Body, it may affect the 
ability of the Football Body to provide the individual with products and/or services. 

5 Information from Third Parties 

During the course of business, the Football Body may collect Personal Information that is 
given to them by a third party (for example, a corporate partner  or information that is on a 
publicly maintained record). This information forms part of the Personal Information. The third 
parties that provide the Football Body with the Personal Information may be related or 
unrelated to the Football Body and may provide that information intentionally or 
unintentionally. Football Body should not intentionally solicit Personal Information that is 
unintentionally disclosed. 



6 Storage of Personal Information 

Wherever reasonably practicable, the Football Body should store Personal Information on 
data servers that are owned and controlled by the Football Body and are located within the 
geographical borders of Australia. However, by providing the Football Body with Personal 
Information, an individual consents to his or her information being stored on a data server that 
is owned by a third party that may be located outside Australia.  

7 Use & Disclosure of Personal Information 

The Football Body uses Personal Information for the purposes for which it was collected and 
related purposes, including without limitation, to: 

 provide products and services to the individual, to manage and account for the
products and services, and to improve the products and services;

 manage their relationship(s) with the individual;

 provide the individual with information about events, products and/or services that
may interest the individual;

 facilitate the internal business operations of the Football Body;

 promote and market the Football Body’s events, products or services to the
individual;

 enable the corporate partners and sponsors of the Football Body, including the AFL’s
digital rights partner, as well as related bodies, to market and promote their products
and services to the individual.

The Football Body may disclose Personal Information for the purposes listed above and also 
if required by law as permitted under the National Privacy Principles 

8 Information Security 

The Football Body should take reasonable steps to protect all Personal Information from 
misuse, loss, unauthorised access, modification or disclosure. The Football Body should take 
reasonable steps to hold information securely in electronic or physical form. The Football 
Body should store Personal Information in access controlled premises or in electronic 
databases requiring logins and passwords. Where reasonably practicable, individuals with 
access to confidential information held by the Football Body are subject to confidentiality 
obligations. 

9 Access & Correction 

An individual may request access at any time to Personal Information held by the Football 
Body. The Football Body may charge a fee where access is provided. The Football Body may 
refuse to provide access if permitted to do so by law.  

10 No Liability 

To the maximum extent permissible by law, the Football Body expressly disclaims any liability 

for a breach of this Policy. By providing the Football Body with Personal Information, an 

individual acknowledges that any damage caused to that individual or any other individual by 

the disclosure of that information shall be limited to the amount recoverable under applicable 

legislation and otherwise not be recoverable from the Football Body. 



11. Misuse of Personal Information

In the event that the Football Body determines that a Member has, or may have, used or 
disclosed Personal Information other than in accordance with this Policy (Misuse of Personal 
Information), the matter may be referred to an investigator in accordance with the National 
Complaint and Investigation Guidelines (if applicable) or to a disciplinary tribunal constituted 
in accordance with the National Disciplinary Tribunal Guidelines (if applicable). 



NATIONAL VILIFICATION & DISCRIMINATION POLICY 

February 2013 



1. Policy Statement 

The Australian Football League (AFL), State and Territory Bodies that are affiliated with the 
AFL (Affiliated State & Territory Bodies) and leagues and bodies that are affiliated with 
(or licensed by) Affiliated State & Territory Bodies (Community Bodies) are committed to 
fostering and maintaining a sporting environment which promotes understanding, accepts 
the unique differences of all persons affiliated with or interested in Australian Football, and 
recognises the need to prohibit certain discriminatory or vilifying conduct. This document 
establishes the means of redress for members who are aggrieved by what they reasonably 
consider to be vilification or discrimination based on their individuality (Policy). 

2. Application & Scope of Policy 

Affiliated State & Territory Bodies and Community Bodies are bound by applicable 
provisions of State-based legislation as well as the:  

a) Racial Discrimination Act 1975 (Cth); 

b) Sex Discrimination Act 1984 (Cth); 

c) Human Rights & Equal Opportunity Commission Act 1986 (Cth); and 

d) Disability Discrimination Act 1992 (Cth) (Legislation). 

This Policy is consistent with the AFL Rules & Regulations (specifically Rule 30) and is not 
in substitution of, the Legislation. This Policy is not in substitution of the AFL Rules & 
Regulations insofar as they apply to conduct within the scope of this Policy. 

Nothing in this Policy prevents a person lodging a Complaint in relation to vilification or 
discrimination under the Legislation. In the event a Complaint is made under this Policy the 
League shall ensure that the parties are informed of their rights. 

3 Definitions 

“Affiliated State & Territory Body” means the State and Territory bodies affiliated with the 
AFL, including: 

 NSW/ACT: AFL (NSW/ACT) Commission Ltd (ACN 086 839 385) 

 NT: AFL (Northern Territory) Ltd (ACN 097 620 525) 

 QLD: AFL (Queensland) (ACN 090 629 342) 

 SA: South Australian Football League Inc (ABN 59 518 757 737) 

 TAS AFL (TAS) (ACN 135 346 986) 

 Victoria: Australian Football League (Victoria) (ACN 147 664 579); 

 WA: West Australian Football Commission Inc (ABN 51 167 923 136) 

 “Australian Football” means the contest between two teams competing in accordance 
with the Laws of Australian Football. 

“Community Body” means any organisation or body that exists for the purposes of playing 
Australian Football, or for purposes that are reasonably incidental to the playing of 
Australian Football, and is affiliated with, or a member of, or a licensee of, an Affiliated State 
& Territory Body. 

“Complaint” means an allegation, contention or assertion made by a Participant or 
Participants in relation to the conduct of another Participant or Participants which the first 



Participant or Participants claim is Prohibited Conduct. Complaints will be either an Intra-
Club Complaint or an Inter-Club Complaint, and must be made in accordance with the 
National Complaint Guidelines. 

"Complaints Process" means the procedure outlined in sections 3, 4, 5, 6, 7, 8, 9 and 10 

of this Policy. 

“Conciliation” means a method of alternative dispute resolution to which a third party (the 
“conciliator”) attempts to facilitate an agreed resolution of the dispute through active input 
and advice to Participants about the best way to resolve the Complaint. 

"Club" means any football Club that is a member of the League. 

“Club Complaints Officer” means a person appointed by the Club to oversee this National 
Vilification & Discrimination Policy, the education of Participants, and to liaise with all 
persons relevant to the Complaints Process to the extent that it involves a Complaint made 
in respect of a Participant of the Club, and to act in accordance with section 5.2 and 5.3. 

“Club Official” includes committee members, coaches, coaching staff, trainers, runners, 
persons involved in the every-day administration of the Club and any person who may 
reasonably be perceived to hold an official Club position. 

“Disciplinary Tribunal” means a tribunal convened in accordance with the National 
Disciplinary Tribunal Guidelines. 

“engage in conduct” is defined with reference to the ordinary meaning ascribed to the 
phrase but also expressly includes use of the internet, Social Media or email to publish or 
transmit statements or other material. 

 “Informal Resolution” means an informal arrangement, understanding or agreement that, 
in the reasonable opinion of the League Complaints Officer/s or the Club Complaints Officer, 
has been reached in relation to either an Inter-Club Complaint or an Intra-Club Complaint 
between the Participant or Participants alleged to have engaged in the Prohibited Conduct 
and the Participant or Participants alleged to have been the subject of the Prohibited 
Conduct. Such informal arrangements or agreements may involve an oral apology or a 
retraction. 

“Inter-Club Complaint” means a Complaint by a Participant or Participants from one Club 
involving an allegation of Prohibited Conduct directed at a Participant or Participants from a 
second Club. 

“Intra-Club Complaint” means a Complaint by a Participant or Participants from one Club 
involving an allegation of Prohibited Conduct directed at a Participant or Participants from 
within the same Club. 

“Investigation Officer” means an independent person selected by the League in 
accordance with section 8 of this Policy to investigate  a complaint and to provide a 
recommendation to the League Complaints Officer/s.  

"Leagues" means the Australian Football League, Affiliated State & Territory Bodies and 
any other member, licensee or affiliate of an Affiliated State & Territory Body, as the context 
requires. 

“League Complaints Officer/s” means either the League CEO, League President, League 
General Manager or such other person as thought fit and proper to hold the position, having 
regard to the obligations as set out in section 5 and in the Complaints Process. 

 “Member” means a Participant. 

“Participate” means to engage in any activity or behaviour which is either directly or 
indirectly related or reasonably incidental to Australian Football as that term is understood 
under the Laws of Australian Football. 



"Participant" includes a player, spectator, umpire, employee, volunteer to and agent of a 
Football Club that Participates in the League that is part of a Community Body or Affiliated 
State & Territory Body. 

“Prohibited Conduct” means the conduct outlined in section 4 of this Policy 

“Social Media” has the meaning ascribed to it by the National Social Media Engagement 
Policy. 

. 



4. Prohibited Conduct 

4.1 No League Participant or Club Official shall engage in conduct which may reasonably be 
considered to incite hatred towards, contempt for, ridicule of or discrimination against a 
person or group of persons on the ground of their: 

 race;

 religion;

 gender;

 colour;

 sexual preference, orientation or identity; or

 special ability or disability

(Vilification & Discrimination). 

4.2 No League Participant or Club Official shall engage in conduct which may reasonably be 
considered to be offensive, abusive, belittling or threatening, or which is otherwise 
unwelcome and a reasonable person would recognise it as being unwelcome and likely to 

cause the recipient to feel offended, humiliated or intimidated (Harassment). 

5 Appointment of League Complaints Officer/s & Club Complaints Officer 

5.1  The League shall appoint a League Complaints Officer/s to ensure that any breach of this 
Policy is responded to in an equitable and prompt manner in accordance with this Policy.  

5.2 The League shall ensure that all Clubs have a Club Complaints Officer to whom all 
vilification and discrimination Complaints are initially directed. 

5.3 The League Complaints Officer/s is responsible for liaising between Club Complaints 
Officers, in the case of an Inter-Club Complaint, or with a single Club Complaints Officer, in 
the case of an Intra-Club Complaint, in an attempt to achieve Informal Resolution of the 
Complaint. 

5.4 The Club Complaints Officer and the League Complaints Officer/s shall liaise directly over 
incidents which in the reasonable opinion of the Club Complaints Officer or League 
Complaints Officer/s are contrary to Section 4. 

6 Preliminary Resolution Process 

6.1 In the event that it is alleged that a person subject to section 4.1 or 4.2 has engaged in 
Prohibited Conduct, a Participant may by 5.00pm on the first working day following the day 
on which the Prohibited Conduct is alleged to have occurred, or such other time as 
determined by the League, lodge a Complaint with the Club Complaints Officer. 

6.2 In the case of an Inter-Club Complaint, the Club Complaints Officer where the Complaint 
was made shall by 5.00pm on the next working day following the day on which the 
Complaint was lodged with the Club, lodge the Complaint with the League's Complaints 
Officer. The Club Complaints Officer shall take no further action once the Complaint has 
been lodged with the League unless otherwise instructed by the League's Complaint's 
Officer. In the case of an Inter-Club Complaint, the League Complaints Officer/s shall take 
reasonable steps within the next three (3) days following the day on which the Complaint 
was lodged with the League Complaint Officer/s to achieve an Informal Resolution if, in the 
reasonable opinion of the League Complaints Officer/s, the Complaint is capable of an 
Informal Resolution. 

6.3 In the case of an Intra-Club Complaint, the Club Complaints Officer shall take reasonable 
steps within the next three (3) days following the day on which the Complaint was lodged 
with the Club to achieve an Informal Resolution if, in the reasonable opinion of the Club 
Complaints Officer, the Complaint is capable of an Informal Resolution. If an Informal 
Resolution is not achieved or it is reasonably believed that the Complaint is incapable of an 
Informal Resolution, the Club Complaints Officer shall as soon as is reasonably practicable 



lodge the Complaint with the League's Complaints Officer. The Club Complaints Officer 
shall take no further action once the Complaint has been lodged with the League unless 
otherwise instructed by the League's Complaint's Officer. 

6.4 In circumstances where in the reasonable opinion of the League Complaints Officer/s a 
Complaint cannot be resolved by way of Informal Resolution, the League Complaints 
Officer/s shall proceed to Conciliation in accordance with section 8 below. 

7 Confidentiality and Records 

7.1 Confidentiality must be maintained throughout the Complaints Process. All parties to a 
Complaint, the League’s Complaints Officer, the Club Complaints Officer, any witnesses and 
the conciliator must all agree to the maintenance of confidentiality.  No person involved in 
the Complaints Process shall publicly comment on any aspect of the Complaints Process 
without the prior written agreement of all parties. 

7.2 The League shall ensure that any documents relating to a Complaint shall remain 
confidential and be retained for 7 years from the date that the Complaint is made. 

8 Conciliation Process 

8.1 The League Complaints Officer/s shall make every effort to ensure that confidentiality is 
maintained at all times during the Complaints Process and that the outcome of the 
Complaints Process remains confidential. The Complaints Officer shall also refer any 
breach of confidentiality to the League Tribunal no later than 5pm on the next working day 
following the day that the breach is discovered, with the Tribunal to be convened within 7 
days from the day on which the referral is made; 

8.2 The League Complaints Officer/s shall: 

(a) ensure the person alleged to have contravened the Policy is informed of the 
Complaint Process and provide that person with an opportunity to respond to the 
Complaint; 

(b) inform the President or CEO of the League or his or her nominee that a Complaint 
has been received by the League Complaints Officer/s; 

(c) obtain statements from any witnesses identified by the parties to the Complaint; 

(d) where available, obtain any other relevant evidence; 

(e) make available to both parties any witness statements or any other evidence 
obtained in the course of conciliating a Complaint, with an opportunity to comment, as 
part of the Conciliation process; 

(f) appoint a conciliator to conciliate the Complaint; and 

(g) ensure all steps necessary for the Complaint to be conciliated are taken within 10 
working days from the day on which the Prohibited Conduct is alleged to have 
occurred. 

8.3 Participants subject to Conciliation who are under 18 years of age must be accompanied at 
the Conciliation by a Club Official over 18 years of age. 

9 Investigation 

9.1 In circumstances where a Complaint is not resolved in accordance with section 8 above, the 
League Complaints Officer/s may refer the matter to investigation in accordance with the 
National Complaint & Investigation Guidelines (if applicable) if in the reasonable opinion of 
the League Complaints Officer/s, further investigation is required to resolve the Complaint 



9.2 The Investigation Officer shall report to the League Complaints Officer/s on any information 
or evidence obtained in accordance with section 9.1. Any information or evidence obtained 
by the Investigation Officer and provided to the League Complaints Officer/s shall be 
provided to all parties to the Complaint as part of the Complaint Process. 

9.3 The Investigation Officer shall otherwise comply with the National Complaint & Investigation 
Guidelines (if applicable). 

10 Tribunal Referrals, Process & Appeal 

10.1 Following an investigation under section 9, if any, or following a failed Conciliation under 
section 8, the League Complaints Officer/s may refer the Complaint to a Disciplinary 
Tribunal, constituted in accordance with the National Disciplinary Tribunal Guidelines (if 
applicable), for determination. The League Complaints Officer/s shall take all steps 
necessary to make a decision about the referral of the Complaint to the Disciplinary Tribunal 
as soon as is reasonably practicable.  

10.2 The League shall determine who is responsible for prosecuting the Complaint at the 
Disciplinary Tribunal. 

10.3 Where the referral to the Disciplinary Tribunal is made pursuant to section 10.1 of this 
Policy, the Tribunal will hear the Complaint within 5 working days of the Complaint referral 
being made. 

10.4 The Disciplinary Tribunal has the power to order any reasonable penalties or directions for 
breaches of this Policy as are allowable under the rules and regulations of the League in 
force at the time of the hearing. 

10.5 Where a party to a Complaint is dissatisfied with the decision made by the Disciplinary 
Tribunal, they may ask the Club’s Officer to request that the League establish a panel to 
hear an appeal from the decision in accordance with the appeal provisions in the National 
Disciplinary Tribunal Guidelines (if applicable). 



An Alleged Incident
Specified conduct that discriminates or vilifies. 

A Complaint
May be made by an umpire, spectator or participant of a club. It 
must be lodged with the Complaints Officer of the club by 5pm 

the next working day. 

Inter Club Breach
If the complaint relates to two or more people from different clubs the Club 

Complaints Officer must refer to League Complaints Officer. 

League Complaints Officer
The matter is referred to the League Complaints Officer who may allow the matter to be resolved informally by 

both clubs, initiate conciliation, or refer to the League Investigation Officer to clarify facts. 

Conciliation
The League Complaints Officer refers the matter to 

conciliation. The conciliation shall be conducted by an 
independent conciliator. The complaint is heard in 

confidence. 

Appeal
Where the Complainant or Respondent is dissatisfied with 

the Tribunal Decision, they may appeal the decision in 
accordance with the League’s rules. 

The Tribunal
The Complaints Officer may refer the matter to the Tribunal, 
League Disciplinary Committee, or in the case of a spectator, 

other appropriate action based on the complaint. The 
complaint is heard in confidence. 

 Where the complaint is deemed as lacking in substance, 
the complaint may be referred to Tribunal directly by the 

Complaints Officer. 

Resolution: Yes or No?

Complaint Resolved

Investigation
If conciliation fails, the Complaints Officer may refer the 

complaint to Investigation to clarify the facts and provide 
a recommendation to the League.  

NO

YES

Inter Club Complaint Process

Informal ResolutionComplaint Resolved



An Alleged Incident
Specified conduct that discriminates or vilifies. 

A Complaint
May be made by an umpire, spectator or participant of a club. It 
must be lodged with the Complaints Officer of the club by 5pm 

the next working day. 

Intra Club Breach
If the complaint relates to two or more people within the one 
club, that clubs Complaints Officer will manage the process. 

Informal ResolutionComplaint Resolved

League Complaints Officer
If the complaint is not resolved informally, the Club Complaints Officer shall lodge the complaint with the Leagues 

Complaint Officer who may initiate conciliation, or refer to the League Investigation Officer to clarify facts. 

Conciliation
The League Complaints Officer refers the matter to 

conciliation. The conciliation shall be conducted by an 
independent conciliator. The complaint is heard in 

confidence. 

Appeal
Where the Complainant or Respondent is dissatisfied with 

the Tribunal Decision, they may appeal the decision in 
accordance with the League’s rules. 

The Tribunal
The Complaints Officer may refer the matter to the Tribunal, 
League Disciplinary Committee, or in the case of a spectator, 

other appropriate action based on the complaint. The 
complaint is heard in confidence. 

Where the complaint is deemed as lacking in substance, the 
complaint may be referred to Tribunal directly by the 

Complaints Officer. 

Resolution: Yes or No?

Complaint Resolved

Investigation
If conciliation fails, the Complaints Officer may refer the 

complaint to Investigation to clarify the facts and provide 
a recommendation to the League.  

NO

YES

Intra Club Complaint Process
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1. Application 

The National Extreme Weather Policy (Policy), if formally adopted, applies to an 

Australian Football league that is conducted or administered by: 

(a) a State or Territory league or body that is affiliated with the AFL, including: 

 

a. NSW/ACT: AFL (NSW/ACT) Commission Ltd ACN 086 839 385;  

 

b. NT:  AFL (Northern Territory) Ltd ACN 097 620 525; 

 

c. QLD: AFL (Queensland) ACN 090 629 342; 

 

d. SA:  South Australian Football League Inc ABN 59 518 757 737; 

 

e. TAS  AFL (TAS) ACN 135 346 986; 

 

f. Victoria: Australian Football League (Victoria) ACN 147 664 579; 

 

g. WA  West Australian Football Commission ABN 51 167 923 136); or 

 (b) an entity or body that is affiliated with (or licensed by) an Affiliated State or 

Territory Body. 

(Football Body) 

If applicable to the Football Body, Australian Football: players; coaches; officials; 

spectators; and administrators and all people reasonably connected to the Football Body 

(Members) must comply with the Policy. 

  



2. Policy Statement 

Environmental factors regularly affect the playing of Australian Football. While 
environmental factors will not usually influence whether an Australian Football Match 
should commence or continue to be played, occasionally extremely adverse weather 
conditions may give rise to a need to assess whether players and/or officials are in 
environmental danger. This policy sets out the approach that the Football Body should 
adopt when assessing extreme weather conditions.  

3. Extreme Heat 

Heat-related stress can lead to impaired player performance (eg dizziness, headaches, 
collapse and illness). In its extreme form, heat can be life threatening. Preventing heat 
stress and injury maintains optimum performance and improves recovery. To prevent 
heat stress, careful planning and preparation is required in accordance with this section 
3. 

3.1 Preliminary Assessment 

The Football Body should assess the heat stress risk by reviewing information provided 
by the Bureau of Meteorology. Heat stress management strategies should also be 
applied at all training sessions.  

3.2 Onus on Player 

Players have a responsibility to ensure that the impact of environmental factors such as 
extreme heat is not exacerbated by their own conduct. Accordingly, the following general 
guidelines should be followed. 

(a) Players should: 

(i) ensure adequate fluid intake prior to game and during game (500-700mls per 
quarter); 

(ii) monitor hydration; 

(iii) notify medical and coaching staffs when effected by heat or when 
performance is noticeably effected; 

(iv) use water and electrolyte drinks; 

(v) use pre-game, game and post-game cooling strategies; 

(vi) do not play in the heat with an illness; and 

(vii) apply sun protection factor 30+ sunscreen in sunny conditions. 

3.3 Club Responsibility 

All Clubs competing in a competition administered by the Football Body should monitor 
environmental factors such as extreme heat both in Matches and at any Australian 
Football training session administered by the Club. The Club should assess the heat 
stress risk by reviewing information provided by the Bureau of Meteorology. Heat stress 



management strategies should also be applied at all training sessions administered by 
the Club. 

The following general guidelines should be followed: 

(a) Clubs should: 

(i) use cooling aids if available – ice vests, spray bottles, sponges, fans (in 
rooms and on interchange bench) and shade; 

(ii) choose heat permeable jumpers and socks; 

(iii) report incidents of heat stress illness in all players to the Football Body; 

(iv) use a Club official to be delegated the primary responsibility of monitoring 
and manage players for heat stress issues as they arise during a Match; 

(v) provide adequate fluids in appropriate bottles; 

(vi) ensure trainers are fit enough to access as many players as possible during 
the game; 

(vii) coordinate training times outside extreme conditions; and 

 (viii) provide facilities for player cooling – shade, air conditioning, sprays and fans 
whether training or playing. 

3.4 Relevant Body Responsibility 

Where possible, the Football Body should schedule Matches as much to avoid extremes 
of heat and allow for increased recovery from those conditions. The Football Body 
should also endeavour to schedule Matches at venues equipped with cooling facilities in 
high risk circumstances – cool room (where possible), fans, shade, air conditioning and 
emergency medical facilities. 

In addition, the Football Body may: 
 

(a) increase the number of water carriers to run fluids 

(b) increase the length of intervals to enable teams to leave the field for the shade of 
the rooms at each break 

(c) reduce length of quarters 

(d) consider postponing or rescheduling games 

4. Lightning 

4.1 AS1768-2007 

The Football Body should comply with AS1768-2007, entitled The Lightning Protection 
Standard, published on 10 January 2007 (Lightning Standard). While the Lightning 
Standard will not necessarily prevent damage or personal injury due to lightning, it will 
reduce the probability of such damage or injury occurring.  



4.2 30/30 Safety Guideline 

In the absence of specific information from weather radar, a lightning location system, or 
a specialised warning device then the 30/30 Safety Guideline should be used.  

According to the 30/30 Safety Guideline, when lightning is considered to be a possible or 
actual threat to an Australian Football Match the following procedures are applicable:  

(a) The observation of approaching storm clouds, the first flash of lightning or clap of 
thunder, no matter how far away should heighten lightning awareness. The level 
of risk depends on one’s location (direction and distance) relative to the storm cell 
and the direction in which the storm system is traveling.  

(b) A simple method of determining the distance to the storm cell is to measure the 
time elapsed from when the lightning flash is observed and when the associated 
clap of thunder is heard. 

(c) Light travels faster than sound. Assuming that the light from the flash reaches the 
observer instantaneously, and knowing that sound takes approximately three (3) 
seconds to travel one (1) kilometre, the distance can be determined by using the 
following rule:  

Distance (in Km) = Time from observing the flash to hearing thunder (in 3 
seconds)  

(d) It is important to remember that lightning may be obscured by clouds so it must 
be assumed that when thunder is heard, lightning is in the vicinity. In such cases, 
careful judgment must be used to determine whether a threat exists  

(e) The first part of the “30/30” rule is a guide to the postponement or suspension of 
activities. Most experts agree that the accepted “safe‟ distance from lightning is 
greater than 10km. This means that as the time interval between observing the 
flash and hearing the thunder approaches 30 seconds, all those in exposed areas 
should be seeking or already inside safe shelters. A storm cell with lightning 
activity within 10km constitutes a threat.  

(f) The second part of the 30/30 rule provides the criteria for the resumption of 
activity which is applicable to decisions made with BOM access as well. Here, it 
is recommended that people wait a minimum of 30 minutes after the last sighting 
of lightning or sound of thunder. This figure is based on the observation that the 
typical storm moves at about 40km/h. Thus, waiting 30 minutes allows the 
thunderstorm to be about 20km away, minimising the likelihood of a nearby 
lightning strike.  

(g) It is important to emphasise that blue skies and lack of rainfall are not adequate 
reasons to breach the 30 minute minimum return-to-activity rule. 

4.3 General Lightning Safety Guideline 

(a) Prior to Match Day  

(i) where weather forecasts provide important warning of possible 
thunderstorm activity the Football Body should monitor weather forecasts 



commencing Tuesday prior to scheduled Matches using the Bureau of 
Meteorology (BOM) website. Note should be taken off any warnings 
posted;  

(ii) The Football Body should continue to monitor the BOM site in the days 
leading up to the match.  

 (b) Match Day 

(i) Increased awareness of lightning risk should continue on the Match day 
until the activity has finished.  

(ii) Teams and officials should proceed to the venue unless otherwise 
directed.  

(iii) If lightning is predicted within no less than 10km of the match venue at 
the scheduled starting time the game commencement time may be 
delayed by up to 60 minutes.  

(iv) This decision to delay or suspend play as well as resume play will be 
made by the Umpire based on information obtained from the BOM and 
discussions with the Clubs.  

4.3 Club Responsibility 

All Clubs competing in a competition administered by the Football Body should monitor 
environmental factors such as lightning both in Matches and at any Australian Football 
training session administered by the Club. The Club should assess the lightning risk by 
reviewing information provided by the BOM.  

(a) The following general guidelines should also be followed: 

(i) If a lightning threat emerges, the nominated Club Official must contact all 
relevant coaching, rehabilitation and training staff and provide updates on 
a regular basis.  

(ii) A decision to delay, suspend or resume training should be made in 
consultation with relevant coaching and administration staff.  

(iii) If players are training when the lightning threat becomes real then they 
should leave the training venue immediately and take shelter inside a 
building or metal framed car. They should not shelter under or near trees.  

(iv) Once the storm’s path has been reassessed, there must be a minimum of 
30 minutes elapsed before returning to training.  

(v) When there is no access to the BOM, the “30/30” rule serves as a guide 
for the suspension and subsequent resumption of activities.  



NATIONAL GAMBLING POLICY 
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Gambling Policy 

1 Interaction with AFL Player Rules 

The Australian Football League (AFL) rules that relate to gambling and wagering on 
contingencies that relate to Matches between AFL Clubs in the AFL Player Rules (Rules). 
This Gambling Policy applies to Matches other than those that are regulated by the Rules and 
to the extent of any consistency, the Rules shall prevail.  

2 Corrupt conduct 

A Person must not contrive or attempt to contrive the result of a Match or any aspect of a 
Match or any Contingency in exchange for any bribe, benefit or reward. 

3 No Gambling 

A Person must not: 

(a) bet or wager on any Contingency; 

(b) have an interest in any bet or wager on any Contingency or have someone else place 
a bet or wager on their behalf; 

(c) facilitate or assist the making of a bet or wager on a Contingency; or 

(d) without the prior permission of the Football Body, encourage, induce, advertise or 
promote betting on an Contingency.  

4 Inside information 

A Person must not disclose or provide any information, advice or opinion to any other Person 
about the teams playing in any Match (including but not limited to, the actual or likely 
composition of the team, player injuries, the form of players and tactics), unless the Person 
can establish to the satisfaction of the Football Body that: 

(a) such information was already in the public domain or given in a bona fide media 
interview; or 

(b) the information was not provided in any of the following circumstances: 

(i) for the purpose of betting or wagering by any Person on a Contingency; 

(ii) negligently with regard to whether it would be used for betting or wagering by 
any Person on a Contingency;  

(iii) for consideration or reward. 

5 Performance on merits 

A Person must at all times perform on their merits, and must not induce or encourage any 
Person not to perform on their merits, in any Match or in relation to any aspect of a Match for 
any reason whatsoever. 



6 Notification 

Any Person who directly or indirectly, formally or informally receives an approach from any 
other Person, corporation or entity, to engage in any conduct prohibited by this Policy, must 
within 24 hours of first receiving such approach, advise and provide a written statement 
containing full details of such approach, to the Football Body. 

7 Powers of the Football Body 

In relation to this Policy, the Football Body shall have the power to: 

(a) inquire into, investigate and deal with any matter in connection with this Policy or 
appoint any other Person to do so; 

(b) require and obtain production and take possession of all documents, records, articles 
or things in the possession or control of a Person that are relevant to any inquiry or 
investigation; 

(c) refer any matter concerning an alleged breach of this Policy for hearing and 
determination by a tribunal or other body or Person appointed for the purpose; and 

(d) impose any sanction on any Person contravening this Policy on any terms or 
conditions seen fit or to otherwise deal with such matter in any manner they in their 
absolute discretion think fit. 

8 Co-operation 

A Person must not: 

(a) give any false or misleading evidence to any hearing, investigation or inquiry appeal 
conducted under this Policy; 

(b) refuse or fail to fully co-operate with any investigation conducted by the Football Body 
under this Policy; 

(c) refuse or fail to produce any document, record, article or thing in the Person’s 
possession or control that are required to be produced in accordance with this Policy;  

(d) attempt to commit, or incite another Person to commit, or conspire with any other 
Person to commit, or be a party to another committing any breach of this Policy. 

9 Sanction   

Any Person, who does not fully and strictly comply with the provisions of this Policy, shall be 
dealt with in such manner as the Football Body or relevant tribunal in their absolute discretion 
think fit and without limitation may be fined or suspended from participating in any competition 
administered by the Football Body. 

10 Application 

For the purposes of this Policy: 

(a) AFL Clubs means the 18 Clubs collectively constituting the Australian Football 
League. 

(b) Club means and Australian football club affiliated to a Football Body, but does not 
include the AFL Clubs; 

(c) Contingency means any contingency related to or in any way connected with a 
Match. 



(d) Football Body means the body responsible for the management and conduct of 
football programs and competitions in which the Person participates and includes, but 
is not limited to the affiliates of the Australian Football League (ACN 004 155 211) 
(AFL), including: 

a. NSW/ACT: AFL (NSW/ACT) Commission Ltd (ACN 086 839 385) 

b. NT: AFL (Northern Territory) Ltd (ACN 097 620 525) 

c. QLD: AFL (Queensland) (ACN 090 629 342) 

d. SA: South Australian Football League Inc (ABN 59 518 757 737) 

e. TAS AFL (TAS) (ACN 135 346 986) 

f. Victoria: Australian Football League (Victoria) (ACN 147 664 579); 

g. WA: West Australian Football Commission Inc (ABN 51 167 923 136) 

 (Affiliated State & Territory Bodies) 

and the various community bodies who affiliate with (or become a “licensee” or a 
“member” of) Affiliated State & Territory (Community Bodies). 

(e) Match means any football match played between or directly or indirectly involving any 
Clubs; and 

(f) Person includes a player, coach, umpire, official or any support Personnel associated 
with a Club, other than the AFL Clubs.  



NATIONAL COMPLAINT & INVESTIGATION GUIDELINES 

February 2013 



1. Application

These National Complaint & Investigation Guidelines (Guidelines), if formally adopted, apply

to an Australian Football league that is conducted or administered by:

(a) a State or Territory league or body that is affiliated with the AFL, including: 

a. NSW/ACT: AFL (NSW/ACT) Commission Ltd ACN 086 839 385;

b. NT: AFL (Northern Territory) Ltd ACN 097 620 525; 

c. QLD: AFL (Queensland) ACN 090 629 342; 

d. SA: South Australian Football League Inc ABN 59 518 757 737; 

e. TAS AFL (TAS) ACN 135 346 986; 

f. Victoria: Australian Football League (Victoria) ACN 147 664 579; 

g. WA: West Australian Football Commission Inc ABN 51 167 923 136); or 

 (b) an entity or body that is affiliated with (or licensed by) an Affiliated State or Territory 

Body. 

(Football Body) 

If applicable to the Football Body, Australian Football: players; coaches; officials; spectators; 

and administrators and all people reasonably connected to the Football Body (Members) 

must comply with these Guidelines. 



1. Application

If a Member subject to the Rules & Regulations and, if applicable, the By-Laws (Rules) of a

Football Body is reasonably suspected to have breached the Rules of that Football Body, or

the National Member Protection Policy, the Member may be subject to a Complaint and, if

necessary, an Investigation conducted in accordance with these National Complaint &

Investigation Guidelines.

2. Disciplinary & Match Investigations

An alleged breach of the Rules of a Football Body may relate to conduct/alleged conduct

occurring:

(a)  in the course of an Australian Football match (Alleged Match Breach). 

(a) outside the course of an Australian Football Match (Alleged Disciplinary Breach). 

3. Power to Complain

Any Member of a Football Body (Complainant) may make a complaint about another

Member who is subject to the Rules of a Football Body.

4. Where to Complain

Complaints made in accordance with section 3 above shall be reported:

 (a) where the complaint relates to alleged conduct at the elite State & Territory level, to 

the relevant person defined in Affiliated State & Territory Body’s Rules & 

Regulations, or the CEO of the relevant Affiliated State & Territory Body, or to a 

person nominated by the CEO of the relevant Affiliated State & Territory Body; and 

(b) where the complaint relates to alleged conduct at all other levels, to the relevant 

person defined in the Rules & Regulations (and, if applicable, the By-Laws) of the 

community Football Body, or the CEO of that league or body or a person nominated 

by the CEO of the community Football Body. 

Only complaints that relate to alleged conduct at the national level and the most serious 

cases from club and state level should be referred to the Affiliated State & Territory Bodies 

and, if necessary, the AFL. 

5. Complaint Procedures

Unless the CEO of the Football Body determines that a complaint must be subject to formal

complaint procedures, the Complainant may choose to make the complaint a formal

complaint or an informal complaint.

(a) a formal complaint shall be made using the Formal Record of Complaint template 

set out in Annexure 1 to these guidelines (Formal Complaint); 

(b) an informal complaint shall be made using the Informal Record of Complaint 

template set out in Annexure 2 to these guidelines (Informal Complaint). 



All complaints shall be dealt with promptly, seriously, sensitively and confidentially. Individuals 

and organisations may also pursue their complaint externally under anti-discrimination, child 

protection, criminal or other relevant legislation. 

6. Informal Complaints

If a Member of the Football Body receives an Informal Complaint in accordance with sections

4 and 5 above, the Member must use the Informal Record of Complaint and:

(a) take confidential notes about the complaint; 

(b) try to find out the facts of the allegation; 

(c) ask what outcome/how the Complainant wants the problem resolved and if they 

need support; 

(d) provide possible options for the Complainant to resolve the problem; 

(e) act as a support person if requested by the Complainant; 

(f) inform the relevant government authorities and/or police if required by law to do so. 

Nothing in this section 6 should be construed as limiting the power of the Member of the 

Football Body to refer the Informal Complaint to an investigator in accordance with section 10 

below or, if applicable, to a Disciplinary or Match Tribunal in accordance with the National 

Disciplinary Tribunal Guidelines and the National Match Tribunal Guidelines, if the Member 

believes in good faith that the complaint relates to a breach of the National Member 

Protection Policy or a breach of the Rules of the Football Body 

7. Formal Complaints

If a Member of the Football Body receives a Formal Complaint in accordance with sections 4

and 5 above, the member must use the Formal Record of Complaint and:

(a) take confidential notes about the complaint; 

(b) try to find out the facts of the allegation; 

(c) if the Member believes in good faith that the allegation amounts to a breach of 

the National Member Protection Policy or a breach of Rules of the Football Body, 

refer the Formal Complaint to a Disciplinary or Match Tribunal in accordance 

with the National Disciplinary Tribunal Guidelines (if applicable) and the National 

Match Tribunal Guidelines (if applicable); or 

(d) if the Member believes in good faith that further facts and information need to be 

ascertained before a decision can be made to refer the allegation to a 

Disciplinary or Match Tribunal in accordance with the National Disciplinary 

Tribunal Guidelines (if applicable) and the National Match Tribunal Guidelines (if 

applicable), order an investigation in accordance with section 10 below; and 

(e) inform the relevant government authorities and/or police if required by law to do 

so. 



8. Victimisation

The Football Body should ensure that any Member who exercises their power to complain in

accordance with section 4 above is not subject to any threat, detriment or unfair treatment

because that Member has or intends to make a complaint or for supporting another Member

that has made or intends to make a complaint (Victimisation).

A Member alleged to have engaged in Victimisation may face disciplinary action in

accordance with the National Disciplinary Tribunal Guidelines (if applicable), as well as legal

consequences.

9. Vexatious complaints

If the CEO of the Football Body believes in good faith that a Complainant has knowingly made

an untrue complaint or the complaint is vexatious or malicious, the matter may be referred to

a Disciplinary Tribunal action in accordance with the National Disciplinary Tribunal Guidelines

(if applicable) for appropriate action which may include disciplinary action against the

Complainant.

10 Power to Investigate

An investigation into an Alleged Match Breach and/or an Alleged Disciplinary Breach may be

ordered:

(a) in respect of the alleged breach occurring at Affiliated State & Territory Body level, 

by the CEO of the Affiliated State & Territory Body; or 

(b) in respect of the alleged breach occurring other than at the Affiliated State & 

Territory Body level, by the CEO of the community Football Body in which it alleged 

breach occurred. 

11 Alleged Breach: Good Faith Belief 

The CEO of the Football Body may order an investigation into any matter the CEO believes in 

good faith that an investigation is reasonably necessary to determine of a question of fact 

regarding an allegation of conduct that is contrary to the Rules.  

12 Investigation Notice 

Any Member that is to be the subject of an investigation by the Football Body should be sent 

an Investigation Notice that is completed by the CEO of the Football Body. A template 

Investigation Notice is set out in Annexure 3 to these Guidelines. 

13 Investigation Script 

If the investigator determines that Members need to be interviewed as part of the 

investigation, the investigator should read from the Investigation Script. A template 

Investigation Script is set out in Annexure 4 to this policy. 



14 Investigation Report 

Investigators should deliver a report to the CEO of the Football Body ordering the 

investigation. The investigation report should substantially replicate the template Investigation 

Report set out in Annexure 5 to these Guidelines. 

15 Accreditation of Investigators 

The AFL may from time to time accredit investigators who may act on the CEO’s behalf, 

subject to terms and conditions it deems necessary in its complete discretion. The AFL may 

maintain a register of all accredited investigators. 



ANNEXURE 1 

CONFIDENTIAL RECORD OF INFORMAL COMPLAINT 

Name of person 

receiving complaint 

Date:   /     / 

Complainant’s Name 

  Over 18  Under 18

Complainant’s 

Role/status    Administrator (volunteer)    Parent 

  Athlete/player   Spectator 

  Coach/Assistant Coach   Support Personnel 

  Employee  (paid)    Other

  Official   …………………………………. 

Location/event of alleged 

issue 

Facts as stated by 

complainant 

Nature of complaint 

(category/basis/grounds) 

Can tick more than one box 

 Harassment  or     Discrimination 

 Sexual/sexist    Selection dispute    Coaching methods 

 Sexuality      Personality clash    Verbal abuse 

 Race      Bullying        Physical abuse  

 Religion     Disability       Victimisation 

 Pregnancy     Child Abuse       Unfair decision 

 Other …………………………………………………………………

What they want to 

happen to fix issue 

What information 

provided 

What they are going to 

do now 

This record and any notes must be kept in a confidential and safe place – do not enter it on a computer 

system. If the issue becomes a formal complaint, this record is to be sent to the person nominated to 

investigate the complaint. 



ANNEXURE 2 

CONFIDENTIAL RECORD OF FORMAL COMPLAINT 

Complainant’s Name 

  Over 18  Under 18

Date Formal Complaint 

Received:         /       / 

Complainant’s contact 

details Phone: 

Email:

Complainant’s 

Role/status    Administrator (volunteer)    Parent 

  Athlete/player   Spectator 

  Coach/Assistant Coach   Support Personnel 

  Employee  (paid)    Other

  Official   …………………………………. 

Name of person 

complained about 

(respondent) 
  Over 18  Under 18

Respondent’s 

Role/status    Administrator (volunteer)    Parent 

  Athlete/player   Spectator 

  Coach/Assistant Coach   Support Personnel 

  Employee  (paid)    Other

  Official   …………………………………. 

Location/event of alleged 

issue 

Description of alleged 

issue 

Nature of complaint 

(category/basis/grounds) 

Can tick more than one box 

 Harassment  or     Discrimination 

 Sexual/sexist    Selection dispute    Coaching methods 

 Sexuality      Personality clash    Verbal abuse 

 Race      Bullying        Physical abuse  

 Religion     Disability       Victimisation 

 Pregnancy     Child Abuse       Unfair decision 

 Other …………………………………………………………………

Methods (if any) of 

attempted informal 

resolution 

Formal resolution 

procedures followed 

(outline) 



If investigated: Finding - 

If went to hearing 

tribunal:  

Decision - 

Action recommended - 

If mediated: 

Date of mediation - 

Were both parties 

present - 

Terms of Agreement - 

Any other action taken - 

If went to appeals 

tribunal: 

Decision 

Action recommended 

Resolution  Less than 3 months to resolve 

 Between 3 – 8 months to resolve

 More than 8 months to resolve

Completed by Name: 

Position: 

Signature:      /   /   

Signed by: Complainant: 

Respondent: 

This record and any notes must be kept in a confidential and safe place – do not enter it on a computer 

system. If the issue becomes a formal complaint, this record is to be sent to the person nominated to 

investigate the complaint. 



ANNEXURE 3 

NOTICE OF INVESTIGATION 

TO: [###] Football Club 

Attn: Football Manager 

[###] 

[###] 

Please TAKE NOTICE that [player/official] [##] is required for interview as part of an Investigation to be conducted in 

accordance with the National Disciplinary & Match Investigation Guidelines A number of important matters that relate to 

the Investigation are on the reverse side of this notice. 

INVESTIGATION 

Date of Interview: _______/_______/_______ 

Name of Investigator: ______________________ 

Accreditation Number: ______________________ 

Name of Interviewee: ______________________ 

Interview: In person       Telephone 

Location of interview (if in person): ____________________ 

Interview recorded:               Yes     No       Audio      Video 

Names of others present: ___________________________ 

Lodged with the Football Manager of the [###] Football Club on: ______/______/______ (date) 

at________(time). 

Signed:  ___________________________ 

        (Chief Executive Officer) 

DETAILS OF ALLEGED INCIDENT 

Date:    /       / 20  Round No.   ............. Venue: 
.................................................... 

Match Between*: ............................................... and ................................................... 

Brief description of alleged incident: ............................................................................. 

...................................................................................................................................... 

Result of incident (injury, etc.)*: ................................................................................... 

*if applicable



PLEASE NOTE 

 You are being investigated in your capacity as an [insert].

 The investigation may relate to your alleged behaviour or the alleged behaviour of another individual or

individuals.

 If the investigation relates to your alleged behaviour, you may face a sanction under the National Member

Protection Policy, as well as the Rules & Regulations and, if applicable, the By-Laws of your League.

 You must give an honest account of matters that are asked of you as part of this  investigation or you may face 

sanction

 You have the right to decline to answer questions asked of you in limited circumstances including  if you believe

you will incriminate yourself.

 You have the right to have a support person present with you during the Investigation Interview.

 If you are under 18 years of age, you must have a support person present.

 A support person present for an interviewee under the age of 18 must have procured the consent of the 

interviewee.



ANNEXURE 4 

INVESTIGATION SCRIPTS 

ALLEGED OFFENDER 

1. Introduction

This is a tape recorded interview between [investigation officer’s name] of [league name] and [alleged 

offender’s name] of [club name] at [location of interview] on [date of interview] at [commencement time of 

interview]. 

The interview is conducted in the presence of [names of other attendees, if any, including position and 

employer]. This interview and the circumstances giving rise to the investigation are strictly confidential – you 

must not communicate any information relating to this interview or the circumstances giving rise to the 

investigation other than in accordance with the express direction of the League. You may face sanction if you 

breach this obligation of confidentiality 

I will now ask everyone to state their name and organisation for the transcript [each member present in the 

interview states name and organisation]. 

Do you agree that the time is [current time]? 

I will now produce to you my identification evidencing that I am an authorised officer appointed by [league 

name] to conduct this interview. 

Today I am investigating an incident involving [brief description of incident]. You have been identified as 

someone of interest in this investigation. I have been appointed by [appointing authority] to conduct this 

investigation by reason of a [oral/written complaint/good faith belief held by the League CEO/President 

involving an allegation of a breach of the League Rules & Regulations]. The recording of this interview will be 

provided to the tribunal and will form part of the tribunal’s evidence.  

You are being investigated in your capacity as a Person subject to the League Rules & Regulations. You may 

face a financial sanction as a result of my investigation. You must give an honest account of matters that are 

asked of you as part of this investigation or you may face sanction for failure to do so. You have the right to 

decline to answer questions asked of you in limited circumstances including if you believe you will incriminate 

yourself or you believe the answer(s) are subject to legal professional privilege. [If you are being investigated 

for alleged criminal activity, this interview and my investigation report may be obtained by police via a 

subpoena.] You have the right to have a support person present with you during the Investigation Interview.  

[if an issue arises] If you refuse to co-operate, failure to co-operate will not prevent me from delivering my 

report, nor will it prevent the tribunal from making a finding. Do you understand that? 

2. Questioning

How old are you? (NOTE: If the individual being questioned is under the age of 18 years, a parent or guardian 

should be present during the questioning. If parent or guardian is not present, and if no written consent has 

been provided, the interview should not continue). 

What is your full name? 

What is your occupation? 



What is your address? 

It has been alleged that on [date] [during the football match between [club/team names]] an incident 

occurred between you and [aggrieved party] wherein [details of incident as alleged by complainant]. It is 

alleged that such incident resulted in [aggrieved party] suffering the following injury [injury details].  

[If investigation relates to an incident in a football match: 

Do you agree that on [date of alleged incident] there was a [sport e.g. football] match between 

[club/team names]? 

Were you involved in this match? 

What position were you playing on [date of match]? 

Where were you at the time of the alleged incident? 

What did you see? 

Was your vision partially or wholly obscured in any way? 

What was the score at the time of the alleged incident? 

How far from the incident were you?] 

If you own words, can you please tell me about the incident and how it occurred? 

Is there anything else you would like to say in relation to the incident? 

3. Conclusion

Thank you for your time and cooperation today. We will now prepare a written report to be provided to the 

relevant state league official in order to determine whether or not a sanction will apply and the appropriate 

penalty. You may apply for a copy of this Investigator Report 

Do you have any questions? 

Do you agree the time is now [current time] on [date]? 

I will now conclude the interview and will turn off the tape. 



WITNESS/COMPLAINANT 

1. Introduction

This is a tape recorded interview between [investigation officer’s name] of [league name] and 

[witness/aggrieved person’s name] at [location of interview] on [date of interview] at [commencement time 

of interview]. 

The interview is conducted in the presence of [names of other attendees, if any, including position and 

employer]. This interview and the circumstances giving rise to the investigation are strictly confidential – you 

must not communicate any information relating to this interview or the circumstances giving rise to the 

investigation other than in accordance with the express direction of the League. You may face sanction if you 

breach this obligation of confidentiality. 

I will now ask everyone to state their name and organisation for the transcript [each member present in the 

interview states name and organisation]. 

Do you agree that the time is [current time]? 

I will now produce to you my identification evidencing that I am an authorised officer appointed by [league 

name] to conduct this interview. 

I refer to the complaint dated [date of complaint] wherein it is alleged that an incident occurred on [date of 

incident] between [aggrieved person] and [alleged offender]. I have been appointed by [appointing 

authority] to conduct this investigation by reason of [oral/written complaint/good faith belief held by the 

League CEO/President involving an allegation of a breach of the League Rules & Regulations]. The recording 

of this interview will be provided to the tribunal and will form part of the tribunal’s evidence. . The recording 

of this interview will be provided to the tribunal and will form part of the tribunal’s evidence. 

You are being interviewed in your capacity as a as a [witness/complainant] in relation to conduct which may 

involve a breach of the League Rules & Regulations You may face a sanction as a result of my investigation. You 

must give an honest account of matters that are asked of you as part of this investigation or you may face 

sanction for failure to do so. You have the right to decline to answer questions asked of you if you believe you 

will incriminate yourself or you believe you will divulge information that is subject to legal professional 

privilege [If you are being investigated for alleged criminal activity, this interview and my investigation 

report may be obtained by police via a subpoena.] You have the right to have a support person present with 

you during the Investigation Interview.  

2. Questioning

How old are you? (NOTE: If the individual being questioned is under the age of 18 years, a parent or guardian 

should be present during the questioning. If parent or guardian is not present, and if no written consent has 

been provided, the interview should not continue). 

What is your full name? 

What is your occupation? 

What is your address? 



It has been alleged that on [date] an incident occurred between [name of alleged offender] and [you/name of 

aggrieved party] wherein [details of incident as alleged by complainant]. It is alleged that such incident 

resulted in [aggrieved party] suffering the following injury [injury details if applicable].  

Were you present at [insert venue] on [date of alleged incident]? Was there an incident as I described?? 

Were you involved in this incident? 

Where were you at the time of the alleged incident? 

What did you see? 

Was your vision partially or wholly obscured in any way? 

How far from the incident were you? 

If you own words, can you please tell me about the incident and how it occurred? 

Is there anything else you would like to say in relation to the incident? 

3. Conclusion

Thank you for your time and cooperation today. I/We will now prepare a written report to be provided to the 

AFL in order to determine whether or not a sanction will apply and the appropriate penalty. You may apply for 

a copy of this Investigator Report 

Do you have any questions? 

Do you agree the time is now [current time] on [date]? 

I will now conclude the interview and will turn off the tape. 



ANNEXURE 5 
INVESTIGATION REPORT 

 PRIVATE & CONFIDENTIAL 

[INSERT LEAGUE] 

INVESTIGATOR REPORT 

TO: [President/CEO/Coach] 

[Club] 

[address] 

[address] 

[address] 

email@address.com.au 

Dear [President/CEO/Coach], 

Investigator: __________________ 
AFL Accreditation No: __________________ 
Date of Investigation: ______/______/______ 

1) Summary
2) Findings
3) Recommendation

DETAILS OF ALLEGED INCIDENT 

Date:    /       / 20  Round No.   ............................ 

Venue: .................................................... 

Match Between*: ............................................... and ................................................... 

Time:        :      AM/PM and    Stage of game*:.................................... 

Field location of alleged incident*: ............................................................. 

Brief description of alleged incident: ............................................................................. 

...................................................................................................................................... 

Result of incident (injury, etc.)*: ................................................................................... 

*if applicable

mailto:email@address.com.au


Interviews 

Person/Player Investigated: 

Name: ........................................................................................................................... 

Phone: ......................................... Email: ..................................................................... 

Address: ...................................................................................................................... 

 Player          Official   Spectator    Other: ................................................... 

Club/member body/occupation (as appropriate): .......................................................... 

Victim Player/Official (if any): 

Name: ........................................................................................................................... 

Phone: ......................................... Email: ..................................................................... 

Address: ...................................................................................................................... 

 Player            Official   Spectator  Other: ................................................... 

Club/member body/occupation (as appropriate): .......................................................... 

Umpire(s)/Witness(es) (if any): 

Name: ........................................................................................................................... 

Phone: ......................................... Email: ..................................................................... 

Address: ...................................................................................................................... 

 Player Official      Spectator   Other: ................................................ 

Club/member body/occupation (as appropriate): .......................................................... 

Name: ........................................................................................................................... 

Phone: ......................................... Email: ..................................................................... 

Address: ...................................................................................................................... 

       Player     Official  Spectator   Other: ................................................... 



Club/member body/occupation (as appropriate): .......................................................... 

EVIDENCE OF INCIDENT 

Video evidence available:    Yes  No 

Medical report available:    Yes     No 

Other evidence available:    Yes  No 

Nature of other evidence (if any): ................................................................................. 



INVESTIGATOR CHECKLIST 

Date of interview:    /   / 20 

Name of investigator: .................................................................................................... 

Date of appointment:    /   / 20 

Name of party being interviewed: ............................................................................... 

Is party being interviewed over 18?    Yes        No 

If no, is a Parent/Guardian present?   Yes   No 

Name and contact details of Parent/Guardian: 
..................................................................................................................................................................................
............................................................................................ 

Signature of Parent/Guardian: ...................................................................................... 

*If no, has Parental/Guardian consent been provided?   Yes      No 

*NOTE - If no consent has been provided by a Parent/Guardian for the interview of a party under 18 years of
age, the interview cannot be conducted until consent is given by a Parent/Guardian. 

Interview: In person    Telephone 

Location of interview (if in person): ............................................................................... 

....................................................................................................................................... 

Interview recorded:            Yes     No         Audio        Video 

Names of others present: ............................................................................................. 

Interviewee represented:          Yes     No 

Name of representative: ............................................................................................... 

Occupation of representative: ....................................................................................... 

Relationship of representative to interviewee: .............................................................. 

Did subject fully co-operate during interview?     Yes     No 

If no, reason given (if applicable): ....................................................................................... 



NATIONAL DISCIPLINARY TRIBUNAL GUIDELINES 

February 2013 



1 APPLICATION

These National Disciplinary Tribunal Guidelines (Guidelines), if formally adopted, apply to an 
Australian Football league that is conducted or administered by: 

(a) a State or Territory league or body that is affiliated with the AFL, including: 

a. NSW/ACT: AFL (NSW/ACT) Commission Ltd (ACN 086 839 385); 

b. NT: AFL (Northern Territory) Ltd (ACN 097 620 525); 

c. QLD: AFL (Queensland) (ACN 090 629 342); 

d. SA: South Australian Football League Inc (ABN 59 518 757 737); 

e. TAS AFL (TAS) (ACN 135 346 986); 

f. Victoria: Australian Football League (Victoria) (ACN 147 664 579); 

g. WA: West Australian Football Commission Inc (ABN 51 167 923 136); 

or

(Affiliated State or Territory Body) 

 (b) an entity or body that is affiliated with (or licensed by) an Affiliated State or Territory Body . 

(Football Body) 

If applicable to the Football Body, Australian Football: players; coaches; officials; spectators; and 
administrators and all people reasonably connected to the Football Body (Members) must 
comply with these Guidelines. 



2 DISCIPLINARY TRIBUNAL 

2.1 Definitions  

“Disciplinary Matter” means any matter with which the Disciplinary Tribunal is empowered to 
deal other than a Reportable Offence.  

“Disciplinary Tribunal” means a tribunal convened by the Football Body in accordance with 
these National Disciplinary Tribunal Guidelines. 

2.2 Functions 

The function of the Disciplinary Tribunal shall be to deal with Disciplinary Matters in accordance 
with the Rules & Regulations. 

2.3 Members of Disciplinary Tribunal 

The Disciplinary Tribunal shall consist of: 

(a) a Chairman being a person who is a member of the legal profession (Chairman); 

(b) a panel of persons who in the opinion of the General Manager have appropriate 
qualifications to act as panel members as required under these Rules (Disciplinary 
Tribunal Panel Members). 

2.4 Qualifications 

Save and except where the General Manager otherwise determines, a person shall not be 
appointed to the Disciplinary Tribunal if that person: 

(a) has been a member of a Board of Directors of a Club; or 

(b) has been a Coach or assistant or specialty Coach of a Club; or 

(c) has been a Player of a Club 

in the twelve months preceding the appointment. 

2.5 Composition for Disciplinary Tribunal Hearing 

The Disciplinary Tribunal shall comprise three Disciplinary Tribunal Panel Members being: 

(a) a Chairman; and 

(b) two other persons. 

2.6 Procedure and Evidence 

Subject to the further matters set out in this Rule, the Disciplinary Tribunal may regulate any 
proceedings brought before it in such manner as the Chairman thinks fit. 

2.7 Conduct of Hearing 

(a) Any hearing by the Disciplinary Tribunal shall be conducted with as little formality and 
technicality and with as much expedition as a proper consideration of the matters before it 
permits. 



(b) The Chairman shall determine all questions of law, evidence or procedure and give such 
directions in such manner as the Chairman thinks fit.  Without limitation, the Chairman 
may give directions as to the length, form and nature of submissions, the reception of 
evidence, amendment of a report, adjournment of hearings and all other matters of 
procedure.  .  

(c) The Disciplinary Tribunal Panel Members shall decide questions of fact and law. 

2.8 Rules of Evidence 

(a) The Disciplinary Tribunal is not bound by the rules of evidence or by practices and 
procedures applicable to Courts of record, but may inform itself as to any matter in any 
such manner as it thinks fit. 

(b) A person who intends at a hearing of the Disciplinary Tribunal to adduce the evidence of a 
person as an expert witness shall lodge with the Disciplinary Tribunal a written statement 
containing: 

(i) the name and address of the witness; 

(ii) the qualifications and experience of the witness; and 

(iii) the substance of the evidence it is proposed to adduce from the witness. 

(c) The time for compliance with Rule 1.1(b) shall be other time as directed by the Disciplinary 
Tribunal. 

(d) Unless permission is granted by the Chairman, a person shall not adduce the evidence of 
an expert witness unless that person complies with Rules 1.1(b) and 1.1(c). 

(e) Where the Chairman allows a person to adduce evidence from an expert witness or on 
any other occasion, the Disciplinary Tribunal may at the direction of the Chairman, hear 
any other expert evidence in relation to the matters requiring its determination. 

2.9 Matters Referred Under AFL Anti-Doping Code 

Where a matter is referred to the Disciplinary Tribunal for an alleged contravention of the AFL 
Anti-Doping Code or the AFL Illicit Drugs Policy (if applicable), this Rule shall be read in 
conjunction with the provisions of the AFL Anti-Doping Code or the AFL Illicit Drugs Policy as the 
case may be, provided that to the extent of any inconsistency, the provisions and guidelines 
contained in the AFL Anti-Doping Code or the AFL Illicit Drugs Policy shall respectively prevail. 

2.10 Obligations of Disciplinary Tribunal 

The Disciplinary Tribunal shall: 

(a) provide any person whose interest will be directly and adversely affected by its decision, a 
reasonable opportunity to be heard; 

(b) hear and determine the matter before it in an unbiased manner; and 

(c) make a decision that a reasonable Disciplinary Tribunal could honestly arrive at. 

2.11 Standard of Proof 

The standard of proof in the case of a Disciplinary Matter shall be comfortable satisfaction. 



2.12 Onus of Proof 

Unless otherwise provided in the Rules, no person appearing before the Disciplinary Tribunal 
shall bear an onus of establishing that an alleged offence has been committed. 

2.13 Decision and Sanctions 

In dealing with a Disciplinary Matter, the Disciplinary Tribunal may in the hearing and 
determination of any matter: 

(a) impose a sanction upon any person for a breach of the Rules; 

(b) give any judgment or decision or make such order as in the Disciplinary Tribunal’s opinion 
the justice of the case requires. 

2.14 Majority Decision – Questions of Fact 

In dealing with a Disciplinary Matter, all questions shall be determined by a majority of the 
Disciplinary Tribunal Panel Members.  

2.15 Other Powers 

(a) The Disciplinary Tribunal may make any interim orders it thinks fit in any proceedings 
before it. 

(b) The Chairman may give directions on any matter or thing not provided for by the Rules in 
relation to any proceeding before the Disciplinary Tribunal. 

2.16 No Obligation to Provide Reasons 

The Disciplinary Tribunal is not obliged to give reasons for any decision made by it under this 
Rule. 

2.17 Representation 

At any hearing before the Disciplinary Tribunal a person may: 

(a) appear in person; or 

(b) subject to leave of the Chairman, be represented by a barrister, solicitor or agent on such 
terms, if any, as the Chairman directs.  

2.18 Representative 

Where the Chairman is of the opinion that a representative of a Player or person appearing before 
the Disciplinary Tribunal has failed to observe directions of the Chairman or otherwise acted in a 
contemptuous, irresponsible or discourteous manner, the Chairman may withdraw leave for that 
person to represent the Player or person and if appropriate, adjourn the proceedings to enable the 
Player or person to obtain fresh representation. 

2.19 Persons Entitled to be Present 

(a) At any hearing before the Disciplinary Tribunal, the charged person must attend at the 
time and place specified in the Notice of Charge or other notice.   

(b) If a required person fails to appear at the time and place specified in the Notice of Charge 
or other notice, the Disciplinary Tribunal may proceed to hear and Disciplinary Tribunal 
Panel Members may determine the charge or matter and any sanction in the absence of 
the person.  



(c)  Counsel may attend and appear before the Disciplinary Tribunal at the date, time and 
place and fixed for the hearing of the Disciplinary Tribunal.  Where Counsel fails to attend 
before the Disciplinary Tribunal, the Disciplinary Tribunal may hear and determine the 
charge or matter in the absence of Counsel.  

2.20 Co-operation with Disciplinary Tribunal 

Any person who appears before the Disciplinary Tribunal and who in the opinion of the 
Disciplinary Tribunal Chairman has: 

(a) failed to fully co-operate with the Disciplinary Tribunal; or 

(b) failed to truthfully answer any questions asked by Counsel or the Disciplinary Tribunal; or 

(c) failed to provide any document in that person’s possession or control relevant to the 
matter to be determined by the Disciplinary Tribunal following a request by the Disciplinary 
Tribunal; or 

(d) makes any false or misleading statement or makes a statement or acts in a manner 
calculated to or which is likely to mislead engages in any improper or insulting behaviour 
at any time before the Disciplinary Tribunal; 

(e) engages in conduct designed to inhibit, frustrate or pervert the proper administration of 
justice in relation to any proceeding before the Disciplinary Tribunal, 

shall be dealt with by the Disciplinary Tribunal Chairman as they in their absolute discretion think 
fit. 

2.21 Public Comment and Criticism – Notice of Charge 

(a) A person subject to these Rules shall not publicly comment on: 

(i) the contents of a Notice of Charge prior to the conclusion of any determination by 
the Disciplinary Tribunal, as the case may be: 

(ii) a Notice of Investigation and any matter touching upon or concerning an 
Investigation under these Rules, until completion of such investigation and 
relevant determination by the Disciplinary Tribunal or; 

(iii) an Incident Referral Form and any matter touching upon or concerning an incident 
referral form until that matter has been dealt with by the Disciplinary Tribunal; 

(b) Where a person contravenes Rule 1.1(a), the person’s Club shall also be liable to a 
sanction unless the person establishes to the reasonable satisfaction of the General 
Manager that such public comment was not intended to influence or affect the conduct of 
the Disciplinary Tribunal hearing or the process of the investigation, as the case may be. 

2.22 Public Comment and Criticism – Disciplinary Tribunal Decision 

No person subject to these Rules shall make any unfair, unreasonable or excessive public 
criticism of a Disciplinary Tribunal decision or of any Disciplinary Tribunal Member or any other 
matter touching upon or concerning the Disciplinary Tribunal or a determination made by it.  The 
General Manager shall determine in his absolute discretion in any case, whether any public 
criticism is unfair, unreasonable or excessive.  Where a person contravenes this Rule, the 
person’s Club shall also be liable to a sanction.  

3. APPEAL FROM DISCIPLINARY TRIBUNAL DECISION



3.1 Person May Appeal 

A person may appeal to the Appeal Board in respect of a determination by the Disciplinary 
Tribunal under Rule 0 by no later than 12.00 noon on the fifth day following the decision of the 
Disciplinary Tribunal, on one or more of the following grounds: 

(a) that there was an error of law; 

(b) that the decision was so unreasonable that no Disciplinary Tribunal acting reasonably 
could have come to that decision having regard to the evidence before it; or  

(c) that the sanction imposed was manifestly excessive. 

3.2 General Manager May Appeal 

The General Manager may appeal to the Appeal Board in respect of a determination of the 
Disciplinary Tribunal under Rule 0 within the time and on one or more of the grounds referred to in 
Rule 0. 

3.3 Appointment 

The General Manager may from time to time appoint persons to an appeal board to be known as 
the Appeal Board.  

3.4 Members of Appeal Board 

The Appeal Board shall consist of: 

(a) a Chairman being a member of the legal profession (Chairman of the Appeal Board); 
and  

(b) a Panel of not more than four persons who in the opinion of the General Manager possess 
the appropriate qualifications (Appeal Board Panel).  

3.5 Qualifications 

Save and except where the General Manager otherwise determines, a person shall not be 
appointed to the Appeal Board if that person: 

(a) has been a member of a Board of Directors of a Club; or 

(b) has been a Coach or assistant or specialty Coach of a Club; or 

(c) has been a Player of a Club, 

in the twelve months preceding the appointment. 

3.6 Composition for Appeal Board Hearing  

On any occasion when an appeal is brought before the Appeal Board, the Appeal Board shall 
comprise three persons being: 

(a) the Chairman; and 

(b) two persons or other persons from the Appeal Board Panel. 



3.7 Notice of Appeal by Person 

An appeal shall be brought by lodging with the General Manager a Notice of, shall be 
accompanied by payment of: 

(a) the sum of $1,000 towards the costs of the appeal, which sum shall not be refundable in 
any circumstances; and 

(b) the further sum of $1,000 which shall be dealt with in accordance with this Rule. 

3.8 Lodgement of Notice of Appeal 

A Notice of Appeal shall be lodged by: 

(a) delivering; or 

(b) transmitting, 

that Notice addressed to the General Manager provided it is received by no later than the time 
prescribed in Rule 0. 

3.9 Time for Hearing of Appeal 

(a) Upon receipt of a Notice of Appeal, the General manager (or his delegate) shall: 

(i) fix the date, time and place for the hearing of the appeal as soon as practicable; 

(ii) advise all parties interested in the appeal in writing of those particulars; 

(iii) provide each person appointed to sit on the Appeal Board and Counsel with a 
copy of the Notice of Appeal;  

(iv) cause a transcript of the hearing before the Disciplinary Tribunal to be prepared (if 
available); and  

(v) provide each person appointed to sit on the Appeal Board, Counsel and the 
appellant with a copy of the transcript of the hearing before the Disciplinary 
Tribunal (if available). 

(b) The Appeal Board may vary the date, time or place specified under this Rule and upon 
doing so shall as soon as practicable provide all parties interested in the appeal with 
written notice of any such variation. 

3.9 Attendance 

(a) An appellant shall attend and appear before the Appeal Board at the date, time and place 
fixed for the hearing of the appeal.  Where an appellant fails to attend before the Appeal 
Board, the Appeal Board may hear and determine the appeal in the appellant’s absence. 

(b) Counsel may attend and appear before the Appeal Board at the date, time and place fixed 
for the hearing of the appeal.  Where Counsel fails to attend before the Appeal Board, the 
Appeal Board may hear and determine the appeal in the absence of Counsel.  

3.10 Procedure and Evidence 

(a) Subject to the further matters set out in this Rule, the Appeal Board may regulate any 
proceedings brought before it in such manner as the Chairman of the Appeal Board thinks 
fit.   



(b) The Appeal Board is not bound by the rules of evidence or by practices and procedures 
applicable to Courts of record, but may inform itself as to any matter in such manner as it 
thinks fit.   

3.11 Obligations of Appeal Board 

The Appeal Board shall: 

(a) provide any person whose interest will be directly and adversely affected by its decision a 
reasonable opportunity to be heard; 

(b) hear and determine the matter before it in an unbiased manner; and 

(c) make a decision that a reasonable body could honestly arrive at. 

3.12 Adjournment and Stay of Sanction 

(a) Unless determined otherwise by the Chairman of the Appeals Board, where the 
Disciplinary Tribunal imposes a sanction that prevents the appellant from participating in a 
Match, the appellant shall serve that sanction pending the determination of the Appeal. 

(b) The Appeal Board may of its own motion or upon application of any party to the Appeal, 
order: 

(i) that an Appeal be adjourned; 

(ii) a stay of the execution of the sanction imposed by the Disciplinary Tribunal 
pending the determination of the Appeal. 

3.13 Exceptional and Compelling Circumstances 

The Appeal Board shall make an order under Rule 1.1(b) only where it is satisfied that there are 
exceptional and compelling circumstances that make it harsh and unreasonable if an order was 
not made.  In determining that question, the Appeal Board shall without limitation have regard to: 

(a) the merits of the appeal and the appellant’s prospects of success; 

(b) the interests of other Clubs and Players; 

(c) the effect on the results of the relevant competition; and 

(d) the need to permit the due and proper administration of Australian football in accordance 
with the Rules. 

3.12 Representation 

(a) At any hearing before the Appeal Board a person may: 

(i) appear in person; or 

(ii) subject to leave of the Appeal Board, be represented by a barrister, solicitor or 
agent on such terms, if any, as the Chairman directs. 

(b) At any hearing before the Appeal Board, Counsel shall be entitled to appear until or 
unless excused by the Chairman of the Appeal Board.   



3.13 Representative 

Where the Appeal Board is of the opinion that a representative of a Player or person appearing 
before the Appeal Board has failed to observe directions of the Appeal Board or otherwise acted 
in a contemptuous, irresponsible or discourteous manner, the Appeal Board may withdraw leave 
for that person to represent the Player or person and if appropriate, adjourn the proceedings to 
enable the Player or person to obtain fresh representation.   

3.14 Review 

(a) The Appeal Board shall hear all appeals by way of a review of the evidence presented 
before the Disciplinary Tribunal and determine whether one or more of the grounds 
referred to in Rule 0 have been established.   

(b) Neither the appellant nor Counsel may produce fresh evidence at the hearing of an appeal 
without leave of the Appeal Board.  If an appellant or Counsel seek leave to produce fresh 
evidence, the Appeal Board shall not grant such leave unless: 

(i) the evidence could not by reasonable diligence have been obtained by the 
appellant or Counsel prior to the conclusion of the hearing before the Disciplinary 
Tribunal; and  

(ii) the evidence is of sufficient probative value that, considered with other evidence 
which was before the Disciplinary Tribunal, the Disciplinary Tribunal would have 
reached a different decision.   

3.15 Decisions of Appeal Board 

Where the Appeal Board determines that one or more of the grounds set out in Rule 0 have been 
established, the Appeal Board may confirm, reverse or modify the decision of the Disciplinary 
Tribunal the subject of the appeal and make such orders and give such directions in such manner 
as it thinks fit. 

3.16 Majority Decisions 

Any question on appeal before the Appeal Board must be decided according to the opinion of a 
majority of those constituting the Appeal Board. 

3.17 No Obligation to Give Reasons 

The Appeal Board is not obliged to give reasons for a decision under Rule 0. 

3.18 Onus and Standard on Appeal 

On the hearing of an appeal the appellant shall bear the onus of establishing on the balance of 
probabilities, one or more of the grounds set out in Rule 0. 

3.19 Appeal Fee 

(a) Where an appeal is successful, the payment made under Rule 1.1(b) shall be refunded on 
receipt by the AFL of a valid tax invoice. 

(b) Where an appeal is not successful, the payment made under Rule 1.1(b) shall not be 
refunded, unless the matter involves a monetary sanction and the Appeal Board 
determines that it would be manifestly unjust and unfair not to refund the whole or part of 
such payment in which case, the whole or part may be refunded. 

3.20 Costs 

Each party to an appeal shall bear their own costs. 



3.21 Abandon Appeal 

(a) Subject to Rule 1.1(b), an appellant may abandon an appeal prior to any hearing by giving 
written notice to the General Manager in which case the payment under Rule 1.1(b) shall 
be refunded. 

(b) Where an appellant abandons the appeal during the conduct of the appeal, the payment 
made under Rule 1.1(b) shall not be refunded. 

3.22 Validity of Appeal and Hearings 

(a) Where there is any procedural irregularity in the manner in which an appeal has been 
brought, the Appeal Board may still hear and determine the appeal unless it is of the 
opinion that the irregularity has caused or will cause injustice if the appeal was heard. 

(b) A decision of the Appeal Board is not invalid because of any defect or irregularity in, or in 
connection with, the appointment of an Appeal Board Member. 

(c) Any procedure or requirement regulating the function of the Appeal Board is directory in 
nature and a decision of the Appeal Board is not invalid by reason of that procedure or 
requirement not being fulfilled. 

3.23 Public Comment and Criticism 

(a) A person subject to these Rules shall not publicly comment on the contents of a Notice of 
Appeal prior to the determination by the Appeal Board.  Where a person contravenes this 
Rule, the person’s Club shall be liable to a sanction unless the person establishes to the 
reasonable satisfaction of the General Manager that such public comment was not 
intended to influence or affect the conduct of the Appeal Board hearing. 

(b) No person subject to these Rules shall make any unfair, unreasonable or excessive public 
criticism of a decision of the Appeal Board or of any member of the Appeal Board or any 
other matter touching or concerning the Appeal Board or a determination made by it.  The 
General Manager shall determine in his absolute discretion and in any case, whether any 
public criticism is unfair, unreasonable or excessive.  Where a person contravenes this 
Rule, the person’s Club shall be liable to a sanction.  

3.24 Exhaust Internal Appeal 

A person shall exercise their right of appeal under this Rule and have any appeal heard and 
determined by the Appeal Board before commencing any relevant proceedings or becoming a 
party to any relevant proceedings in a court of law. 


